
Feedback we are looking for

1.Do you find this model helpful for analyzing disrupted care?
• Too complicated? 
• Anything missing (big categories)? 
• Does depiction of relationship between patient behavior and health 

services work?
• Any concepts that are difficult to measure? (e.g., How can we best 

measure behavior change or risk factor control in pandemic?)

2. What’s most important in the VA context?

3. We welcome any feedback you have! Please feel free to email it to 
karen.mcnamara@va.gov Thank you!
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