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Recent News from OCC and the VC CORE 
Virtual Care Research Presentations at the 2023 HSR&D/QUERI National Conference 
We are very excited for the packed slate of Virtual Care related events and presentations. Last week, we sent a 
schedule of the VC Paper Sessions, workshops, and posters, but received notifications from authors of VC related 
papers in other sessions that we missed, prompting us to go back and find even more! The full list is reattached 
today, expanded to include the additional sessions below: 

Thursday - February 9th, 2023 

Homelessness 

3:15-3:30pm Increasing Use of Video Telehealth Among Veterans Experiencing Homelessness 
with Substance Use Disorder: Design of a Peer-led Intervention, Lynn Garvin, PhD, 
MBA 

3:30-3:45pm Characteristics of Homeless-Experienced Veterans Using Telehealth for Primary 
Care Before and After COVID-19 Onset, Eunice Zhang, MD, MPH 

Health Equity 
/ SDoH 

4:15-4:30pm Racial, Ethnic, and Predominant Language Spoken at Home Differences in Secure 
Messaging Communication with Providers, Carolyn Turvey, PhD, MS 

Late Breaking Session on Access, Community Care, 
and Virtual Care 
This session, moderated by Kristin Mattocks, PhD, 
MPH, will provide an overview of the new Office of 
Integrated Veteran Care and research priorities for 
HSR&D investigators around issues in the intersection 
of access, community care and virtual care. An 
informal panel discussion will include leadership from 
IVC, OCC, and HSR&D, and encourage active 
participation from audience members. This session 
will take place on Friday, February 10 from 7:30-8:30 
AM in Key Ballroom 11. 

VC CORE Hosted Events 
Finally, we hope to see you at two events hosted by 
the VC CORE: 

• A Virtual Care Happy Hour In-Person, Wednesday, ~7pm at Pendulum 401 (conference hotel bar)

February 2023 Newsletter 

Join the THRIVE Research Network! 

TeleHealth Research and Innovation for VEterans 
with Cancer (THRIVE) is an NIH-funded research 
center on the intersection of teleoncology and social 
determinants of health (SDoH). Our overarching goal 
is to help VA understand how SDoH affect delivery of 
telehealth care for cancer. We aim to achieve this by 
conducting a pragmatic trial evaluation of the VA 
National TeleOncology Program (NTOP), funding pilot 
projects in topics above, training the next generation 
of oncology researchers in VC and health equity, and 
creating a high-functioning network to facilitate 
further research. Anyone interested in joining the 
THRIVE network may email Navid.Dardashti@va.gov.  

mailto:Navid.Dardashti@va.gov


• A workshop led by our very own Donna Zulman – Opportunities to Advance Virtual Care Access, Engagement, 

and Outcomes: VA Virtual Care CORE Discussion about Research Priorities and Data Sources, Thursday, February 
9, from 11:00am – 12:30pm 

o A special thanks to our guest subgroup facilitators Stephanie Shimada, Carolyn Turvey, Stephanie 
Robinson, Jackie Ferguson, Liberty Greene, Leonie Heyworth, and Amy O’Shea! 

 
Funding and Presentation Opportunities and Deadlines 
 

Opportunities Contact Deadline 

Check back next month!   

 
 
Recent Virtual Care Publications 
 
Wow, a very robust 10 submissions this month! Thank you for submitting your work for inclusion! 

• Griffin, A., Troszak, L.K., Van Campen, J., Midboe, A.M., Zulman, DM. Tablet distribution to veterans: 
an opportunity to increase patient portal adoption and use. Journal of the American Medical 
Informatics Association, 10/2022.  

• Ferguson, J.M., Wray C.M., Jacobs, J., Greene, L., Wagner, T.H., Odden, M.C., Freese, J., Van Campen, 
J., Asch, S.M., Heyworth, L., Zulman, D.M. Variation in initial and continued use of primary, mental 
health, and specialty video care among Veterans. Health Services Research, 11/2022 

• Tisdale, R.L., Ferguson, J., Van Campen, J., Greene, L., Sandhu, A.T., Heidenreich, P.A. and Zulman, 
D.M., Disparities in virtual cardiology visits among Veterans Health Administration patients during the 
COVID-19 pandemic. JAMIA Open,12/2022. 

• Kaitz, J., Robinson, S.A., Petrakis, B.A. et al. Veteran Acceptance of Sleep Health Information 
Technology: a Mixed-Method Study. Journal of Technology in Behavioral Science, 12/2022.  

• Hatef, E., Wilson, R.F., Hannum, S.M., Zhang, A., Kharrazi, H., Weiner, J.P., Davis, S.A., Robinson, K.A. 
Use of Telehealth During the COVID-19 Era. Systematic Review. (Prepared by the Johns Hopkins 
University Evidence-based Practice Center under Contract No.75Q80120D00003.) Agency for 
Healthcare Research and Quality, 01/2023.  

• Hoerster, K.D., Hunter-Merrill, R., Nguyen, T., et al. Effect of a Remotely Delivered Self-directed 
Behavioral Intervention on Body Weight and Physical Health Status Among Adults With Obesity: The 
D-ELITE Randomized Clinical Trial. JAMA, 12/ 2022. 

• Walsh, C., Sullivan, C., Bosworth, H.B., Wilson, S., Gierisch, J.M., Goodwin, K.B., Mccant, F., Hoenig, H., 
Heyworth, L., Zulman, D.M., Turvey, C., Moy, E., Lewinski, A.A. Incorporating TechQuity in Virtual Care 
Within the Veterans Health Administration: Identifying Future Research and Operations Priorities. 
Journal of General Internal Medicine. 01/2023.  

• Frost, M.C., Zhang, L., Kim, H.M., Lin, L.A. Use of and Retention on Video, Telephone, and In-Person 
Buprenorphine Treatment for Opioid Use Disorder During the COVID-19 Pandemic. JAMA Network 
Open, 10/2022. 

• Frank C.J., Lin, L.A. Defining and supporting high-quality telehealth for patients with opioid use 
disorder: The promise and potential pitfalls of telehealth expansion. Substance Abuse, 10/2022Zullig, 
L.L., Raska, W., McWhirter, G., Sherman, S.E., Makarov, D., Becker, D., King, H.A., Pura, J., Jeffreys, 
A.S., Danus, S., Passero, V., Goldstein, K.M., Kelley, M.J. Veterans Health Administration National 
TeleOncology Service. JCO Oncology Practice. 01/2023. 

https://academic.oup.com/jamia/article/30/1/73/6767714
https://academic.oup.com/jamia/article/30/1/73/6767714
https://onlinelibrary.wiley.com/doi/10.1111/1475-6773.14098
https://onlinelibrary.wiley.com/doi/10.1111/1475-6773.14098
https://academic.oup.com/jamiaopen/article/5/4/ooac103/6912227
https://academic.oup.com/jamiaopen/article/5/4/ooac103/6912227
https://link.springer.com/article/10.1007/s41347-022-00287-x
https://link.springer.com/article/10.1007/s41347-022-00287-x
https://effectivehealthcare.ahrq.gov/products/virtual-health-covid/research
https://effectivehealthcare.ahrq.gov/products/virtual-health-covid/research
https://jamanetwork.com/journals/jama/article-abstract/2799407
https://jamanetwork.com/journals/jama/article-abstract/2799407
https://jamanetwork.com/journals/jama/article-abstract/2799407
https://link.springer.com/article/10.1007/s11606-023-08029-2
https://link.springer.com/article/10.1007/s11606-023-08029-2
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9557869/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9557869/
https://www.tandfonline.com/doi/abs/10.1080/08897077.2022.2127140?journalCode=wsub20&
https://www.tandfonline.com/doi/abs/10.1080/08897077.2022.2127140?journalCode=wsub20&
https://ascopubs.org/doi/full/10.1200/OP.22.00455
https://ascopubs.org/doi/full/10.1200/OP.22.00455


• Dhanani, Z., Ferguson, J.M., Van Campen, J., Slightam, C., Jacobs, J.C., Heyworth, L. and Zulman, D. 
Overcoming Access Barriers for Veterans: A Cohort Study of the Distribution and Use of VA's Video-
Enabled Tablets Before and During the COVID-19 Pandemic. Journal of Medical Internet Research, 
01/2023. 

 
Upcoming Meetings and Cyberseminars 
 

Title Presenter(s) Date/Time 

From Clicks to Change: Effective Engagement in 
Mobile Apps for PTSD and Other Mental Health 
Conditions 
*VA employees can register for CE credit in TMS here 

Joseph Wielgosz, PhD 
2/8/2023 
12:00 – 1:00 PM EST 

 
 

Past Presentations and Cyberseminars 

Title Presenter(s) Date/Time 

Developments in Virtual Care Technologies, 
Delivery, and Data Acquisition 

Terry Newton, MD 
Cathy Buck, RN, MS, GNP-BC 
Sara B. DeRycke 

1/19/2023 
2:00 – 3:00 PM EST 

Tech into Care: Mobile Mental Health Lecture 
Series - PTSD Coach "in the Wild": Findings and 
Lessons Learned from Public Use Data 

Haijing Hallenbeck, PhD 
1/11/2023 
12:00 – 1:00 PM EST 

 
 
Links to Resources 
 
Telehealth 

• VHA Telehealth Services Website  
• Telehealth Intranet Site 
• VHA Mobile and Peripheral Devices for Facilities  

VA Mobile 
• VA Mobile | VA App Store  
• New VA Mobile 'My App List' functionality/categories  
• ANNIE Automated Texting System | SharePoint site  
• VACO Mobile Mental Health & Technology | SharePoint site 
• VA Mobile Health Practice Guide | SharePoint site 

MyHealtheVet 
• MyHealtheVet | Portal Homepage  
• MyHealtheVet | VA Intranet Product Homepage  
• My HealtheVet Statistics - My HealtheVet Product (va.gov) 
• My HealtheVet Secure Messaging Reports Guide 

Data Reports, Measures, Definitions, and Training 
• VHA Reports and Measures Portal (RAMP) 
• Reporting and Analytics Field Training (RAFT) 
• VSSC – Connected Care, Telehealth, Call Centers 
• Data Definitions for VSSC Data Cubes  

Patient Generated Health Data 
• Approved VA Policy on PGHD 
• PGHD video for staff 

General Office of Connected Care 

https://www.jmir.org/2023/1/e42563/tweetations
https://www.jmir.org/2023/1/e42563/tweetations
https://va-eerc-ees.adobeconnect.com/pbi/
https://va-eerc-ees.adobeconnect.com/pbi/
https://va-eerc-ees.adobeconnect.com/pbi/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcm03.ns2cloud.com%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fva-hcm03.ns2cloud.com%252flearning%252fuser%252fdeeplink_redirect.jsp%253flinkId%253dSCHEDULED_OFFERING_DETAILS%2526scheduleID%253d3887845%2526fromSF%253dY%26company%3DVAHCM03&data=05%7C01%7C%7Cb6e6d381be1f484d4ea408db00a3eba2%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638104476256589241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w1Ax2iLNNw538wzQ9FanknkNxbz911BjqhKpOsZy2%2BI%3D&reserved=0
https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/video_archive.cfm?SessionID=5263&Seriesid=106
https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/video_archive.cfm?SessionID=5263&Seriesid=106
https://va-eerc-ees.adobeconnect.com/pe0mrv4358t9/
https://va-eerc-ees.adobeconnect.com/pe0mrv4358t9/
https://va-eerc-ees.adobeconnect.com/pe0mrv4358t9/
https://telehealth.va.gov/
https://vaww.telehealth.va.gov/index.asp
https://vaww.telehealth.va.gov/technology/devices/index.asp
https://mobile.va.gov/
https://mobile.va.gov/my-app-list
https://dvagov.sharepoint.com/sites/VHACCSTAFFvamobile/ANNIE/SitePages/Home.aspx
https://dvagov.sharepoint.com/sites/VACOMentalHealth/mobile/Pages/home.aspx
https://dvagov.sharepoint.com/sites/VHACCchi/coeProjectPlanDocs/VA%20Mobile%20Health%20Practice%20Guide%20(Armstrong%20et%20al.,%202021).pdf
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://vaww.va.gov/myhealthevet/
https://vaww.va.gov/myhealthevet/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaww.va.gov%2FMYHEALTHEVET%2Fstatistics.asp&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BOuAcgI%2FGhb7rxp3Fbh5kPRImPohQpIDHG6I6B2kc90%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freports.vssc.med.va.gov%2FReportServer%2FPages%2FReportViewer.aspx%3F%252fSecureMessaging%252fSM_ReportsGuide%2Bwith%2Blinks%26rs%3ACommand%3DRender&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eNYjbAXIEGRPkaLmvMmje%2FUTyHXWHJP9txWDi%2B9xTnA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaww.vhadataportal.med.va.gov%2FResources%2FRAMP.aspx&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138283113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4tLf95%2BbB8hd8jDeEbMnVrCCmt1bzr6%2F9AUDbkt4NFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fraft.vssc.med.va.gov%2FPages%2Fdefault.aspx&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iT6jnViud3FRXJeLkfayYfyS8Zbmayu3IsHOmGYcNu4%3D&reserved=0
https://vssc.med.va.gov/VSSCMainApp/products.aspx?PgmArea=57
http://vssc.med.va.gov/webrm/vssc_linksv2.aspx?PROD_ID=1024&index=1’))
https://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=9252
https://www.youtube.com/watch?app=desktop&v=RNtHVOFEn90&feature=youtu.be


• Connected Care Website 
• Connected Care Outreach Toolkit 
• Connected Care Academy (VA Intranet Required) 

 
 
Contact Information 
 

• For any comments or questions about material in this newsletter or about the Virtual Care Consortium of 
Research, please email the CORE team at VHAVirtualCareCore@va.gov. 

• Please let us know if you have news to share with the community! Email us and we will add it to the next 
newsletter. 

• Finally, follow us on Twitter for regular, bird-sized bits of information! 
 

 
The mission of the VA Virtual Care Consortium of Research is to facilitate research that evaluates and improves 
use of virtual care to enhance the accessibility, capacity and quality of VA health care and Veteran experience. 

 

https://connectedcare.va.gov/
https://connectedcare.va.gov/terms/connected-health/single/Outreach-Toolkit
https://vaots.blackboard.com/
mailto:VHAVirtualCareCore@va.gov?subject=Newsletter%20Question
https://twitter.com/va_vccore

